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                                            For Your Shipments: 

 

•  Urgent 

•  Confidential 

•  Important 

•  ……………….. 
 

With Delivery Guarantee 
 
Contact Us By 

 

Tel: 02 550 37 79 

Fax: 03 731 82 29 
E-mail: info@ stallionexpress.be 

WWW.STALLIONEXPRESS.BE 
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WHO WE ARE? 
 
 
Established in 2010, we offer our clients a wide range of high quality 
transportation and logistics services. We have become the go-to partner 
for national and international courier deliveries and bespoke 
transportation services. We have implemented effective technological 
solutions to ensure that our clients enjoy a comprehensive and quality 
service. Stallion Express invests continuously in ongoing development to 
best meet the needs of our clients. Thanks to our My STALLION service, 
we offer an on line, easy to use, dispatch solution. Clients can track and 
manage their packages, receive proof of delivery and detailed invoices. 
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Objective 
 
 
Our aim has always been to offer an efficient, responsive and 
reliable workforce.  
Stallion Express is committed to being the ultimate express courier 
service agency, we adapt to the needs of our clients and the market, by 
putting everything in place to create a true and lasting partnership. 
We invest regularly in the maintenance and renewal of our fleet of 
vehicles and equipment. To ensure your peace of mind during our 
transportation and logistics assignments, we employ the latest and most 
convenient technologies. We bring together all our skills and know-how 
acquired over the years in the various transportation sectors to best 
meet your requirements, we are in a position to offer you an excellent 
choice of a variety of services at the best price available on the market,  
Our sole aim is to provide you with the best service, as our clients and 
partners. 
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WE COMMIT TO...  
 

Thank you for the confidence you have shown in our company and following your 
order we are pleased to confirm the following: 
 
 
STALLION EXPRESS undertakes to pick-up and deliver your documents and small 
parcels according to the following criteria: 
 
 
 

� Clear delivery time frame 
� Our drivers are client-oriented, impeccably presented, and exhibit a 

responsible attitude towards your recipients/clients. 
� Ability to track orders through to safe delivery, duly signed for with the name 

of the recipient printed along with their signature.  
� Traceability and tracking of your parcels in real time with the MY Stallion app  
� Concrete information regarding the exact prices of special deliveries. 

 
 

Our price list, attached, includes the various zones of greater Brussels as well as 
our KM rates for provincial deliveries. 
 
Feel free to contact us for any additional information that you might require. We 
look forward to establishing a mutually beneficial and longstanding collaboration. 
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EXPRESS SERVICE 

You're too busy to read a long letter? 
 
Well, that's the first thing we have in common: SAVING TIME. 
You have a large parcel, 
 
destinations outside the city or abroad? 
 
You'd like your letters to be picked up shortly after your call ? 
 
In order to ensure a prompt pick-up, our BIKES are constantly on the 
roads around Brussels. 
 
In this case, our vehicles are in charge, with the same efficiency. 
 
What is the hour or day, we always are in the starting blocks. 
 
 
Let's get down to the nitty-gritty and tackle what is important to you when 
you call upon an express courier service. 
 
  
One other thing we have in common: FLEXIBILITY.          
 
Our STALLION applied these principles successfully before us.  
 
And it paid off for him. So...follow HIM!   
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Our methods: 
 
 

Stallion Express has a varied fleet with a large range of vehicles 
and annually we invest in new vehicles with Euro 6 engines. 
These vehicles guarantee cleaner and more economical 
mileage. Each vehicle is also equipped with an on-board 
computer that records all data. Through the GPRS connection 
between the vehicles and our dispatchers, Stallion Express is 
able to continuously manage and monitor your shipments. We 
have implemented innovative and efficient technologies and IT 
equipment to allow us to remotely monitor in real time your 
packages, including the time of pick-up and delivery to ensure 
for our clients the highest level of quality and security! 
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     OUR ROLE                                    OUR STRENGTH                              OUR ADVANTAGES 
 
 
         TRANSPORT EXPRESS: 
 

         SPEED. FLEXIBILITY. TRANSPARENCY. 
 
Time is a fundamental factor in the operation of the modern economy. Whether you are an 
individual client or a business, it is vital that your parcels can be delivered throughout Belgium 
within the shortest time frame possible. STALLION EXPRESS is on hand to provide a solution to 
your express delivery needs.  
 
-Total transparency in terms of delivery time frame, delivery shall only be made with a signature, 
so as to ensure proof of safe delivery. 
- Our express courier department staff are made up of professional, with an extremely good 
knowledge of the land as well as the specificities of their job. The drivers are client-focused, 
impeccably presented and exhibit a responsible attitude towards your recipients/clients. 
 
Stallion Express, c’est… 

- La garantie d’un service de livraison express rapide et d’un délai de livraison transparent 

- Une traçabilité et un suivi  de vos envois en temps réel grâce à MY Stallion  

- Des chauffeurs ayant une attitude orientée client, une prestation vestimentaire impeccable et le 

sens des responsabilités envers vos destinataires/clients. 

 

                                                                                              WE COMMIT TO...  
 

- Collection and delivery within 2 hours across the 19 municipalities of brussels. 

- You'd like your letters to be picked up shortly after your call? 

- Our bikes will take care of it - there's no issue with traffic jams! 

- Do you have bulky parcels, destinations outside Brussels or abroad? 

- Our cars, estate cars, vans, trucks and lorries will take care of them and are just as efficient. 

- From a 50g letter to a 500kg pallet, our drivers are located throughout the country, as well as in 

neighbouring territories 
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 ORGANIZATION OF ROUTE 

 
 
 
 
 
              FIXED ROUTE                                                ONE-OFF ROUTE 
        
   -Regular pick-up and drop-off route                                   For a promotional campaign, 
   carried out on set days and times,                                    your end of year gifts 
   By the same drivers.                                                          or any other event. 
   Prices on request.                                                              Prices on request. 
 
Personalised support to carry out your operations, express deliveries, routes... put into action by 
our experienced teams. Depending on the number of delivery points and the geographical area 
to be covered by one or several of our drivers. 
 
 
                       COURIER SERVICE 24/H 
 
 
Single or multi-package shipping service in Belgium, Europe and throughout the world. 
Occasionally, your package may simply be delivered tomorrow. Thanks to our STALLION 
BUSINESS delivery service, we are able to deliver your letter or merchandise in less than 24 
hours almost everywhere in the world. 
- Collection: every day between 08:00 and 14:00, with delivery the next working day  

 

                                                                                           STALLION PRIORITY  
 
Collection of your parcels today and delivery tomorrow before noon, thanks to our STALLION 
PRIORITY service. 
 
 
                   STALLION STANDARD  
 
With STALLION STANDARD we also guarantee fast delivery, the following day before 18:00 
 
For both services, Stallion and its partners transport the letters and packages in its fleet of cars, 
estate cars, vans, or plans whatever the number and size of the packages. We ensure next day 
delivery for many countries around the world. 
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EXPRESS SERVICE : TARIFFS BAY ZONE 
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                                                                                                                           Partners For Your Emergencies 

Brussels rate (Zone 1) 

  

 

Anderlecht, Auderghem, Berchem, Bruxelles, Etterbeek, Evere, Forest, Ganshoren, Ixelles, Jette, Koekelberg, 

Laeken, Molenbeek-Saint Jean, Saint-Gilles, Saint-Josse, Schaerbeek, Uccle, Watermael-Boitsfort, Woluwe-

Saint Lambert, Woluwe-Saint Pierre. 

 

  

Adjoining rate (Zone 2) 

  

 

Diegem, Dilbeek, Drogenbos, Grand-Bigard, Grimbergen, Haren, Itterbeek, Kraainem, Linkebeek, Neder-over-

Heembeek, Nossegem, Overijse, Rhode-Saint-Genèse, Ruisbroek, Leeuw-Saint-Pierre, Strombeek, Wemmel, 

Wezembeek-Oppem, Woluwe-Saint-Etienne, Sterrebeek, Zaventem, Zellik. 

  

Greater Brussels rate (Zone 3) 

  

Affligem – Alsemberg – Asse – Beersel – Buizingen – Dworp – Elewijk – Halle – Hoeilaart – Huizingen – 

Huldenberg – Jesus Heik – Kampenhout – Kobbegem – Kortenberg – La Hulpe – Lennik – Lot – Machelen – 

Meise – Merchtem – Mollem – Sterrebeek – Ternat – Tervuren – Vilvoorde – Waterloo.  

  

Application of weekend/public holiday tariffs 

The night tariff is applied between 7 p.m. and 8 a.m., over the weekend and on public holidays. 100% uplift 

on the Brussels, Adjoining and Greater Brussels rates. An uplift of 25% on the rate for all other provinces. 

  

Transports Internationaux 

  

Application of kilometre tariff:  

� Additional charges: tolls, boat crossings, customs, duties 

� Additional rate of €45.00 per 1000 km 
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GRAPHIC CARD  

GREATER BRUSSELS RATE 

(ZONE 1/2/3) 

ZONE 1- BRUSSELS 19 

COMMUNES 
ZIP 

ZONE 2- COMMUNES  

ADJOINING RATE 
ZIP 

ZONE 3- GREATER 

BRUSSELS ZIP 

Bruxelles 1 1000 Neder-Over-Heembeek 1120 Waterloo 1410 

Bruxelles 2 (Laken) 1020 Haren 1130 Mollem 1730 

Schaerbeek 1030 Sint Pieters Leeuw 1600 Hoeilaart 1560 

Etterbeek 1040 Ruisbroek 1601 Beersel 1650 

Ixelles 1050 Drogenbos 1620 Lot 1651 

Saint Gilles 1060 Linkebeek 1630 Alsemberg 1652 

Anderlecht 1070 Rhode saint Genese 1640 Dworp 1653 

Molembeek 1080 Dilbeek 1700 Huizingen 1654 

Koekelberg 1081 Itterbeek 1701 Schepdaal 1703 

Berchem 1082 Grand-Bigard 1702 Asse 1730 

Ganshoren 1083 Zellik 1731 Ternat 1740 

Jette 1090 Wemmel 1780 Lennik 1750 

Evere 1140 Diegem 1831 Merchtem 1785 

Woluwe Saint Pierre 1150 Grimbergen 1850 Vilvvorde 1800 

Auderghem 1160 Stombeek 1853 Steenokkerzeel 1820 

Watermael-Boitsfort 1170 Nossegem 1930 Machelen 1830 

Uccle 1180 Zaventem 1930 Meise 1861 

Forest 1190 Woluwe saint Stevens 1932 Kampenhout 1910 

Woluwe Saint Lambert 1200 Sterrebeek 1933 Brucargo 1931 

Woluwe Saint Lambert 1201 Kraainem 1950 Kortenberg 3070 

Bruxelles Centre 1210 Wezembeek-Oppem 1970 Tervuren 3080 

     Overijse 3090  
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SERVICE MORE 
Description 
 
                  • FIXED ROUTE •                                                                             • ONE-OFF ROUTE • 
  -Regular pick-up and drop-off route                                                        -For a promotional campaign, 
    carried out on set days and times,                                                            your end of year gifts 
    By the same drivers.                                                                                     or any other event. 
    Prices on request.                                                                                          Prices on request. 
 
• MISE À DISPOSITION • 
Personalised support to carry out your operations, express deliveries, routes... put into action by our 
experienced teams. Depending on the number of delivery points and the geographical area to be 
covered by one or several of our drivers. 
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LORRY SERVICE 

All orders must be made 24 hours in advance. 

WAITING – LOADING – UNLOADING – HANDLING 
We allow 15 minutes for loading and unloading, additional time will be invoiced as 

follows: 
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AIR FREIGHT 

STALLION EXPRESS  moves air freight globally , 

quickly, predictably. When you 

 have high-value or time-sensitive shipments, 

 you need to know that 

 they'll arrive on time. Our global 

 air freight services can meet most  

time-in-transit needs, from urgent deliveries to more routine international air freight 

shipments. We give you the flexibility to get your cargo where it needs to be, when 

it needs to be there. 

 

With a full range of international air freight services, only we offer both guaranteed 

door-to-door air freight services as well as non-guaranteed freight forwarding 

services. And while many carriers give you only a range of transit times, we know 

that's not sufficient for air freight. We give you time and day-specific services so 

you get the predictability and flexibility you need 

 

As agent for air consignments,STALLION EXPRESS remains your point of contact. 

STALLION EXPRESS takes care of all Pick-ups, Encoding, and tracking through to 

final delivery. 

Opportunity to encode and track your parcel via the website. 
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MANUAL SHIPPING NOTE 
� Easy: three simple copies to complete  

� Security: Signature, Printed name for acceptance, plus the date and 

time of delivery  

�  Flexibility: delivery confirmation (name, date, time) via the Web. 

 

 

 

 

 

 

 

 

 

 

         

 



 WEB ENCODING   

Order  

� Speed: WEB order, 

� Security: User password 

�  Flexibility: View, print, manage your contacts and references 

 

 

 

 

 

 

 

 

 

 

Encoding   

� Speed: Client files stored 

� Transparency: price calculation on line 

� Flexibility: Information required for delivery 
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ACCESS TO YOUR ACCOUNT: 

Your user account gives you access to our order system, with a user code and 

password you will be able to access all information or your daily/monthly 

transactions. 

Several accounts may be requested for the same company.. 
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VIEW ONLINE: 
 

Entering into the world of STALLION must be as quick as a single click!   
 
You've forgotten the addressof a supplier, enter the STALLION order no. 
 
 You want to know the price of a journey made yesterday to Namur? Enter the 
date. 
 
You've forgotten to encode the client reference no ? enter their name 
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TRACK YOUR ORDERS IN REAL TIME: 
 

Enter your order number, 
 

and you get allthe information onyour delivery in real time (Name, 

time, date) 
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STANDARD TERMS & CONDITIONS 
 

I. INVOICING 
 

Weekly, fortnightly or monthly. 
 

II. PAYMENT TERMS 
 

30 days following the invoice date.  
Our invoices are payable in cash without discount. 
Any invoice less than €25 will be uplifted by €11 to cover administrative costs. 
 

III. FUEL SURCHARGE 
 

Our prices will be indexed monthly according to changes in the fixed price index of the 
Professional Road Haulage Union. 
 
 

IV. GENERAL TERMS & CONDITIONS 
 

Each dispatch is performed in accordance with our General Terms of Sale and CMR conditions. 
  

V. V.INSURANCE 
 

Each delivery is made in accordance with CMR conditions (Convention on the Contract for the 
International Carriage of Goods by Road). 
Goods insurance is never included in the price of transportation. 
 

VI. LOADING – UNLOADING – WAITING TIMES 
 

We allow 15 minutes for loading and unloading. 
From the 16th minute onward, a supplement based on €52 per hour will be charged in 15 minute 
units from the first minute. 
For waiting from the 16th minute onward, a supplement based on €32 per hour will be charged in 
15 minute units from the first minute 
 
.VII. MULTIPLE PRESENTATIONS: 
 
Second presentation = an additional dispatch. 
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The driver returning to the sender is counted as a return journey. A second stop in the province 
with an express delivery = €30 in a car - €40 in a small van. 
 

VIII. CASH ON DELIVERY 
 

To cash a cheque in Belgium or Luxembourg, a surcharge of €3/dispatch will be charged. 
 
IX.CONTESTATION 
 
In order to be admissible, any objection must be reported in the 8 days following receipt of this 
document by means of registered letter. 
Any invoice not paid within one month of the deadline set for payment, will be uplifted by 15% of 
the amount outstanding, with a minimum amount of €125, as compensation for damages. 
Stallion Express may not under any circumstances be held responsible in the event of error 
(incorrect address, change of address, refusal to accept, etc.) as a result of lack of information on 
the part of the client. In this case the goods will be automatically returned to the supplier. 
 
X. Price indexing 
 
Stallion reserves the right to index these rates at any time, based on changes to the fixed price 
index of the UPTR (Professional Road Haulage Union). 
 
XI. Validity 
 
Our price offers sent to clients are exclusive of tax (excluding VAT and excluding fuel 
surcharge…). 
Our price offers are valid for 2 months. 
 
 
 XII. DISPUTES  
 
Any dispute arising from the application of these terms and conditions or in any way related to 
them, shall be referred to the jurisdiction of the district courts of Nivelles and shall be governed 
by Belgian law and the sender acknowledges the irrevocable jurisdiction of these courts. 
 


